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Congratulations! Now you can start using Clock PMS

+ Explore the 1op niavigation Strip, You ¢an create Bookings, Companies and Events rom there
+ Check the Availability menu and the Availabilty screens.
« Find various reports in menu "Other
+ Close Cashier shift in ‘Controf - Cashier Closure’
+ Check the rest of the seftings in groups ‘Genera and ‘Additional’ They can help you organize your work befter - ‘Other - Seftings'
+ Use the search Dox in the 10p navigation Strp for fast searching o Bokings and Companies fTom anywhere In the syste
+ And don't forget to log out when you finish your work. especiall if your device/computer is also used by other peopie.
It you have questions, check the heip icon in the top navigation strip. From Ihere you can send your question 1o our support team If you need assistance, send us an ‘Assistance
Request’. Also, you can check the support section in our web site.

We hope youll find Clock PMS nice, easy and powerful.

Click API Users

+ Room + Revenue Category Revenue Management
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Advanced Settings
Network Security

Housekeeping Room features
+ Housekeeping activities

+ Housekeeping Activity Scheme
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Event Document Templates
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Gift Vouchers Settings
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Users
Q Help To create and edit users, you need 1o be logged-in as an administrator Tl ser. Create and Eait (one X
ey icon) ini
fiter o lst al the users with acce: pec ough
If a specific user is not listed in the table - select 'All Users" from the filter
< OTEL DEMO v
Username Full name E-mail User Group Accounts MFA Network
! i Hotel (1) Unrestrice m
Administrators' email addresses
Administrators will get a copy of the notificat b
B Bokningar Dady (pdf A osr_Jandscape3...am x
Fill in the fields and set the user rights.
API User
Username* PMHR
Full name Your Name
User Group v
E-mail Name@pmhr.se
Language English v
First day of week Monday v
Network® (2] Unrestricted v
Developer name* PMHR

@ Technical contact person name

Developer company* Price My Hotel ROom

@ Developer company

Developer contact details® suppori@pmhr.se|

© Additional contact details: company email, phone, etc.

Acknowledgement: | understand that the API user may grant access to the financial, personal and other data
in my account to third parties by giving them AFI credentials.

API access key




LTBale a User 10 access Uis Secuon.

Grant Account Access Select Al
HOTEL DEMO (Hotel)
(] POS DEMO (POS)
Grant Rights - Subscription Select Al
(] Edit Billing Profile ] Settings: Update
Change of the payment method/credit card for your Clock PMS/POS subscription billing, download of Access fo all settings
invoices and cancellation of your Clock PMS/POS subscription. ] To-Dos: View and Edit
("] Settings: Account Info Viewing or editing of To-Dos.
Change Account info (] Users: Create and Edit
(1] Settings: Currencies Full access to Users and Rights
Modify currencies
Grant Rights - Folios Select All

(1) Cashier Closure: Close anybody
The user can close his own and other users’ shifis

[CJ Cashier Closure: Close self
The user can close his own shift

(] Change Revenue Date

*CE. Changing (closing) a revenue date in the Revenue Date Modes: "Manual Date' or ‘"Manual

Period"

(] Charges — Custom Charge or Modifier Posting
Enable/Disable custom charge or modifier posting

) Company: View and Edit
Access Company data and edit it

[[J Cross Account Transfer

() Folio: Edit Billing Info in closed folios
*CE. The user can edit the Billing Info fields of a Company in already closed folios.

[C) Reports: Centrol reports

Access information in all control reports
(] Reports: Statistics reports.

Access information in all statistic reports
[0 Settings: Folics

Folio-finvoice-related settings

[ Settings: Tax
Change tax settings

It enables a folio/bill transfer from one account to ancther, e.g. transfer of a POS bill to a hotel

booking folio.
Grant Rights - POS Select All
Grant Rights - POS SelectAll | Select None

[J Charges: Void items (charges) after closure
*CE. Void items (charges) in bills archived by day closure

(] Charges: Void items (charges) before closure
*CE. Void items (charges) in bills from today

[ Discount and Surcharge
Allow/Forbid discount giving and surcharge percent change.

[J Make Complimentary
Makes items complimentary (free of charge) in the guest folio/bill.

[ Open cash drawer
Allow/Forbid cash drawer opening

] Payments: Create payment after closure
*CE. Add payments in bills archived by day closure

Grant Rights - PMS

[ Payments: Void payment after closure
Void payments in bills archived by day closure
[ Payments: Void payment before closure
“CE. Void payment in bills from today
[ Reports
Access to information in all reports
[ Settings
Create/Edit menu items, modifiers, kitchens, etc. Access archived bills, past closures and reports.
[ Work with Other Users' Bills
It allows operations with folios created by other users: Charge, Pay, Close, Split, Change owner, etc.
If the right has not been granted, the user can wark with folios created by oneself only.

Select All Select None

Access: basic
Gives access fo basic PMS functions like booking search, view, availability, room plan, etc. Without
this right only Housekeeping report is accessible.
] Availability Adjustment
Change Availability Adjustment
[CJ Booking: Add or delete past nights
*CE. The user can add or delele nights in for passed periods.
[ Booking: Check Out with Outstanding folio batance
*CE. Check Out bookings even if their folios are not paid.
] Booking: Create or Edit
Create and edit bookings

o

Booking: Early Checkout
*CE. A Booking can be checked out before its departure date

Booking: Edit checked out booking
“CE. The user can edit booking data and change the booking status even of checked out bookings

(0]

(@]

Booking: Rate Availability Control Qverride

Rate Availability Control checks rate availability against the booking period, room fype/room, adults
and children. The check is performed upen boeking creafion and following edits. Users with this right
bypass the check and can set a rate that is not available for the booking peried, room type/froom,
adults and children

(L] Booking: Set manual price

() Folio: Close
Close folios with or without invoice
[0 Folio: Close folio with outstanding balance
*CE. The user can close a folio even if its balance is not 0 (the folio is not paid).
[0 Folio: Create Correction Folio
Create Correction folios, which add or deduct value toffrom closed folios
(] Folio: Void
Void open folios and folios closed with or without invoice. The right operales in combination with
rights ‘Payments: Void payments' and ‘Charges: Edit, Transfer and Void".
) Payment: Create
Add payments to booking, company or deposit folios
[0 Payment: Transfer
Transfer payments from one booking, company or deposit folio to another. Using/Consuming received
deposits
[0 Payments: Add negative payment to Closed folio
=CE. Payment corrections or refunding customers, but only for closed folios
[0 Payments: Add negative payment to Open folio
*CE. Payment corrections or refunding customers, but only for open folies
(7] Payments: Change value at non-standard currency exchange rate (Payment - Fixed
Value)
“CE. Edit the exchange value of payments accepted in currency other than that of the folio. Example:

Select None

Select None

Select None

Select None



Booking: Check Qut with Qutstanding folio balance

*CE. Check Qut bookings even if their folios are not paid

Booking® Create or Edit

Create and edit bookings

Booking: Early Checkout

*CE. A Booking can be checked out before its departure date.

Booking: Edit checked out booking

*CE. The user can edit booking data and change the booking status even of checked out bookings.
Booking: Rate Availability Control Override

Rate Availability Control checks rate availability against the booking period, room type/room, adults
and children. The check is performed upon booking creation and following edits. Users with this right
bypass the check and can set a rate that is not available for the booking period, room typeiroom,
adults and children.

Booking: Set manual price

Set, change or remove the manual price or city tax in bookings.

Bookings: Overbooking

*CE. Create bookings that cause overbooking for a certain room type

Charges: Create

Post new charges to booking or company folios

Charges: Edit and Vaid

Edit charges and Void them

Charges: Edit print text

Allows the edit of the print text of charges.

Charges: Transfer

Transfer charges to other folios.

Commission processing: Edit

Edit commission

Credit Card: View data

essing Sensitive credit card information: Credit card Number, Holder, CSV, Expire and Billing
address

Click Save

Send information

Send the information below to Support@pmhr.se

User name
API Access Key
Base APl URL

A

LY

Void open folios and folios closed with or without invoice. The right operates in combination with
rights ‘Payments: Void payments’ and ‘Charges: Edit, Transfer and Void

Payment: Create

Add paymentis to booking, company or deposit folios

Payment: Transfer

Transfer payments from one booking, company or deposit folio to another. Using/Consuming received
deposits

Payments: Add negative payment to Closed folio
*CE. Payment corrections or refunding customers, but only

or closed folios

Payments: Add negative payment to Open folio
*CE. Payment corrections or refunding customers, but only

jor open folios

Payments: Change value at non-standard currency exchange rate (Payment - Fixed
Value)

*CE. Edit the exchange value of payments accepled in currency other than that of the folio. Example
Folio currency - USD, payment in EUR; the user can edit the USD equivalent of the amount in EUR.
Typically the exchange value is automatically calculated using the current exchange rate. With this
right users can ovenwrite it

Payments: Void payments

*CE. Void payments

Personal Data: Access

ess fo personal daia record by record.

A
Personal Data’ Bulk access

A s to multiple personal data records at once.
API, efc

ly through the Register, data exports, the

Rate Restrictions: Create or Edit

Rate Restrictions: Create or Edit

Rates: Create or Edit

Create and updale rate plans, rates and rate restrictions.
Room sharing

Create two or more bookings sharing a room at the same time.
Rooms: QOS Create or Edit

Create and update OOS periods

& Save



API User - Price MY Hot

Username PMHR

—
Full name Price MY Hotel Room
User Group
E-mail @pmhr.se
Language English
First day of week Monday
Network® 7] Unrestricted
Developer name* P P
© Technical contact person name
Developer company* Price My Hotel ROom
© Developer company
Developer contact details* 055555555

© Additional contact details: company email, phone, etc

APlaccesskey

Destroy Api Key e717e35d83153929b%e0626c2dacar 4fe
— e —

Api Endpoints

Base Api Url hitps://sky-eu1 clock-software com/base_apii78745/11817

User Base Api Url hitps://sky-eul.clock-software.com/base_apii78892/76745(11817

Boam it httne- lielos and clack cafhsarn cominme ani(707ARAA047




